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July 2016  
¶ New Public Purposes Trust grant for legal service 
approved for 3 years 

¶ Financial Counselling Network launch 
 

August 2016  
¶ Legal cross check undertaken and passed 

¶ Staff attended the National CLC conference held in 
Fremantle 

 

September 2016  
¶ An intern from the McCusker Centre for Citizenship 
joined Midlas to initiate a project to engage Aboriginal 
people with our disability services 

 

October 2016  
¶ Midlas Annual General Meeting and farewell to  
Maxinne Sclanders retiring from the Board 

¶ Staff attended the FCAWA conference held in Perth 

¶ Midlas Board passed a new Constitution to meet  
new model rules and Act 

 

November 2016  
¶ Midlas welcome new directors, Millie Richmond-Scott 
and Joanna Riley 

¶ Pilot tenancy walk in advice service Friday mornings 
at Midlas 

¶ Initiated Outreach service to Ellenbrook Library  
Place for Financial counselling, tenancy advocacy 
and disability advocacy for Ellenbrook and  
surrounding residents 

¶ New Midlas brochure developed 
 

December 2016  
¶ We held a ócan driveô and volunteered our help  
to organise and run the fantastic Swan Aboriginal 
Christmas Party with Swan Alliance Communities  
for Children  

¶ Inaugural Midlas newsletter sent out via Mailchimp 

¶ The Grand opening of the People Who Care  
Community Centre 23 Old Great Northern Hwy  
by Ken Wyatt and other honoured guests 

¶ Midlas Board and General Manager held a strategic 
planning workshop 

¶ A welcome announcement from DSS that Disability 
Advocacy, Emergency Relief and Financial Counsel-
ling funding extended 12 months to June 2018 

 

 

Midlas Year at a Glance 

January 2017  
¶ An unfortunate 25% funding cut to our tenancy advice  
and education service from Department of Commerce 

¶ Midlas disability advocates ran a successful training  
workshop- Advocacy in the NDIS space  

¶ Ken Wyatt visits Midlas 

¶ Staff volunteer at the Foodbank kitchen 
 

February 2017 

¶ Youth With Disability (YWD) forum grant approved by  
Minister for Local Communities 

¶ Midlas Constitution approved by Department of Commerce 
(DOC) 

 
March 2017 
¶ Midlas wins the Richard Fletcher Award at the Department  
of Consumer protection awards ceremony 

¶ Lotterywest Emergency Relief grant approved 

¶ Midlas welcomes Rita Kleinfeld- Fowell (and her guide dog 
Ivy) as a volunteer lawyer restricted practice 

 
April 2017  
¶ Youth With Disability forum, co-facilitated with Kalico  
Consulting and youth advocate Bec Dewar 

¶ Annual stakeholder survey conducted 

 
May 2017  
¶ Midlas welcomes Lorraine Taylor as new Principal Lawyer 

¶ Our General Manager attends Law Access Walk for Justice 

¶ NDIS Appeals funding extended to December 2017 

¶ MPôs Bill Leadbetter, Jess Shaw and Alana Clohesy  
visit Midlas 

¶ Youth with Disability forum report produced 

¶ Midlas appears in multiple media articles including   
Channel 7 news and in The Westôs Money section  
focusing on financial issues 

 
June 2017  
¶ Team building day with cultural activities in Swan Valley 

¶ Finalist as part of the Financial Counselling Network for  
IPAA awards 

¶ Midlas thanks and  farewells our long standing legal  
volunteer Mal Bradley 

¶ Midlas visits Michelle Roberts MP 



 

he 2016/2017 period for Midlas has been marked with several 

achievements for the efforts of those forming the backbone of  

our community organisation.  

Message from the Chair 

Our success in winning the Richard ñDickò Fletcher Award from 

the Department of Commerce highlights the outstanding efforts 

to service and champion the rights of vulnerable members of  

our community. I would like to extend the congratulations of the 

Board to those involved.   

Being an organisation that focusses on its community I would 

also like to offer recognition to those involved in the Youth  

Disability Forum. This was a great initiative to engage with youth 

with a disability and be able to communicate their thoughts to the 

sector. The efforts to set up and run this were fantastic.   

Midlas as an organisation would not exist without its staff and 

volunteers, and on behalf of the Board I would like to thank you 

for your dedication, commitment and hard work in providing the 

services that work towards Building Resilient Communities.  

The Board thanks Justine Clarke for her dedication as the  

General Manager of Midlas and for her commitment to success-

fully leading Midlas to achieve its community objectives.  

I would like to acknowledge the Board of Directors of Midlas,  

a diverse operating group of volunteers that give their time to 

ensure that our organisations governance objectives are met. 

Our committees continue to make a positive impact and I  

would like to highlight the efforts of Andrew Canion, the Chair  

of the Finance Committee and Danielle Bejr, the Chair of the  

Policy Committee. 

The Board would also like to thank our grant providers for  

their continued belief in our service provision as well as our  

new collaboration partners as we all work towards the same  

long term objectives. 

 

Simon Kimber Chair 

T 

Midlas Annual Report 2017   3 

Megan Butt and Justine Clarke receive Richard Fletcher Award  

from David Hillyard  



 

Ken Wyatt MP, Justine Clarke, Helen Creed Executive Director CLCAWA 

I would like to acknowledge each of my staff members 

for some amazing personal and professional achieve-

ments attained throughout the year and thank them all 

for their support to each other and for their untiring com-

mitment to providing consistently high quality advocacy 

and education to the residents of the north east metro 

and hills area of Perth.  

Just some of the organisa-

tional highlights for the year 

included: working strategi-

cally with the Financial 

Counselling Network to 

showcase the importance  

of financial counselling  

services and improve client 

outcome data collection; 

working towards improving 

our cultural understanding 

and engagement with local 

Aboriginal services and clients; winning the Department 

of Commerce Consumer Protection Award for organisa-

tional achievement; initiating a successful weekly walk  

in advice service for our tenancy clients; providing an 

outreach service for financial counselling clients living  

in Ellenbrook and residing in Bandyup womenôs prison; 

producing  a myriad of information sessions that included 

nearly 200 blogs, policy submissions and education  

sessions for clients and other agencies; assisting 1806 

people to sort through their issues and provide them with 

information, support and advocacy; holding a Youth with 

Disability forum and producing a report on the outcomes; 

appearing in the media focusing on financial manage-

ment issues, and producing our inaugural newsletter to 

our many supporters and stakeholders. 

As the General Manager of a multidisciplinary service 

being responsible for the positive outcomes of all of our 

service activities I often have to put my head into many 

different modes and network with many different stake-

holders to pursue our strategic objectives. I have relished the 

opportunities that have unfolded, creating a dynamic environ-

ment of support that has allowed Midlas to grow and improve  

our service delivery offerings, internal systems, partnerships  

and governance practices whilst strengthening Midlasô profile  

in the community. We have had another year of juggling our 

finances and services in light of the 

ever changing funding goal posts,  

but due to strong financial and risk 

management practices by the man-

agement team and Board we have 

ended the year in surplus.  

Many thanks go to our partners, The 

Spiers Centre with whom we have  

a shared accounting service arrange-

ment, Uniting Care West to whom we 

subcontract as part of the Financial 

Counselling Network, Sussex Street 

Community Law Service to whom  

we sub contract to provide emergency relief and to Gosnells 

Community Legal Centre who have provided Midlas with legal 

service supervision.  

I would also like to recognise and thank our funders, Department 

of Social Services, Department of Commerce, Public Purposes 

Trust and Lotterywest. Acknowledgement is also given to the 

traditional landowners and language groups of Western Australia 

and the wisdom of Aboriginal elders both past and present and 

we pay respect to Aboriginal communities of today.  And without 

a doubt I would like to express thanks to our clients who put their 

unwavering trust in our service and I thank you for your honesty, 

knowing that you are having a difficult time but recognise that 

you need help.  

All of this support has permitted us to have another successful 

year allowing Midlas to focus on our strategic and funding  

activity objectives and we look forward to continuing to do  

so in the future. 

 

Justine Clarke General Manager 
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ow, another amazingly busy year concluded! I look back at everything our staff, volunteers,  

directors and clients have accomplished this year and I am extremely proud of our service and  

grateful for all the amazing people that put their all in to supporting our community.   

Message from the General Manager 

W 
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idlas staff have been very busy over the past financial year delivering 

over 640 hours of community education to clients, community members, 

organisations and government bodies.  

Community Development 

This is an increase of over 200 hours in comparison to the  

previous financial year, reflecting our commitment to building  

on Midlasô values around partnerships and supporting our com-

munity. Each service has provided both general and targeted 

community education to ensure that clients and the community 

are aware of the support that Midlas can provide.  

 

Highlights 

Midlas was awarded in March the Richard (Dick) Fletcher Award 

for the work that we do in the consumer protection space. Midlasô 

nomination focused on how each service promotes and upholds 

the consumer rights of people with disability.  

In April 2017 Midlas organised a Youth with Disability forum that 

was held during National Youth Week. This event was made 

possible by a grant from the Minister for Local Government; 

Community Services; Seniors and Volunteering; Youth. The 

event was held with the aim to discuss current issues and  

concerns of youth with disability. The forum was an opportunity 

for youth with disability to share their thoughts on how services 

and organisations can engage more effectively with them and 

how best to support self-advocacy. This event was a success 

and a report of the outcomes was published supported by a 

grant from the City of Swan and is available online through the 

Midlas website.   

Midlas has been busy developing a cultural safety 

plan as part of the required legal accreditation for  

a community legal centre. The aim of the document 

is to ensure that Midlas is a culturally safe place for 

Aboriginal and Torres Strait Islander people who 

access the service. Many improvements have been 

actioned through the development of the cultural 

safety plan including the use of Acknowledgement  

of Country at every community education/staff  

meeting, increased engagement with Aboriginal  

organisations and the review of whether Midlasô  

current policies and procedures promote cultural 

safety across all services.  

Within the Disability Advocacy service, the  

Community Development coordinator and project  

M 

officer piloted a project targeting increased engagement 

with Aboriginal people with disability and their families. 

This project involved meeting with many Aboriginal  

community organisations, stakeholders and medical  

professionals to develop referral pathways and inform 

them of the type of support that a Disability Advocate  

can provide. A great outcome was that a successful 

working partnership was developed between Midlas  

and St John of Godôs Aboriginal Engagement Team  

at the Midland hospital.  

The creation of Midlasô quarterly online newsletter has 

been a valuable way for clients and organisations to  

receive information about Midlas services, good news 

stories and upcoming events. Midlas has also been  

featured in several media outlets including newspaper 

articles about bankruptcy, pay day loans, debt manage-

ment and the impact of the downturn within the mining 

sector and featured on two local news pieces on  

television regarding personal bankruptcy and people 

experiencing financial stress. Midlas staff have also  

contributed to many informative articles available on  

our website - www.midlas.org.au.  

 

Megan Butt Disability Services Senior 

http://www.midlas.org.au
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t has once again been a busy and productive year for the Disability Advocacy team. We received 

an increase in funding to support clients to navigate the NDIS review process and this enabled the 

lovely Silvia Rosenstreich to join the team. We have increased our service area to cover  

Disability Advocacy 

the Federal National Disability Insurance Scheme (NDIS) 

trial site expansion areas of Northam, Toodyay, Chitter-

ing, Bayswater and Bassendean more effectively as well 

as provide more community education and outreach.  

The majority of disability client issues that we have  

assisted with include those related to: 

¶ NDIS eligibility and/or planning processes 

¶ NDIS appeals ï including the internal review and 

external review processes 

¶ Supports funded through NDIS including assisting 

with locating suitable providers 

¶ Centrelink Disability Support Pension (DSP)  

applications 

¶ Centrelink DSP 

reviews and  

appeals 

¶ Advocacy within 

the education and 

employment space 

to ensure that rea-

sonable adjust-

ments and sup-

ports are in place 

for clients to be 

successful 

¶ Linking clients in 

with mainstream 

and community 

supports  

¶ Assistance with accessing superannuation  

Insurances for total and permanent disability  

¶ Assistance with providing feedback to govern-

ment and private agencies on clientôs behalf  

regarding their experiences to ensure  

continuous improvement 

I 

Six clients in Western Australia have been supported by Midlas  

to progress to an NDIS Appeal over the last twelve months.  

Two have withdrawn their applications and the other four are  

still in progress. At this stage, Western Australia has no  

precedents set for NDIS appeal outcomes with no cases  

having gone to Hearing.  

Midlas Disability Advocates have experienced a sharp increase  

of internal reviews to appeal NDIA decisions, this has been mainly 

due to a decrease in funded supports in client plans.  

An increase in reviews reflects the focus nationally on the  

sustainability of NDIS and the resulting reduction of funded  

supports in NDIS plans.     

With the bi-partisan agreement being signed earlier this year,  

further opportunities for people with disabilities have opened  

up to access the WA NDIS scheme. 

Although the WA system has  

differences Midlas Disability  

Advocates remain cognisant  

of both Federal and State NDIS  

arrangements to ensure that  

clients are supported with all the  

information that they need to ensure 

their outcomes are priority and they 

do not become disadvantaged.  

 

Highlights 

I travelled to Sydney in December 

2016 to attend a national disability 

conference with advocacy and Legal 

Aid agencies across the country who provide External Merits  

Review (EMR) support in the Appeals process of the Federal 

NDIS. It was a great opportunity to share knowledge with new  

providers, hear from users of the service and give and receive 

feedback on the EMR process and supports provided from WA. 

 

Nicole Hitchens Disability Advocate 

Very happy 
that the team 
understand my 
disabilities. I so 
appreciate you 
all at Midlas. 

ò 

ò 
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leven agencies came together in a moment of crisis in the life of a client 

with mental health issues and provided wraparound care to ensure that the 

client was supported to succeed.   

Holistic Model of Service-Case Study 

The focus for the agencies was the imminent termination of the 

clientôs supported accommodation. Without supported accommo-

dation the client was considered to be at elevated risk of  

re-offending or suffering from a mental health episode. A number 

of issues in this situation made it 

complex. Firstly, the client was on 

a Leave of Absence Order (LOA) 

from prison and their situation was 

monitored regularly through the 

Mentally Impaired Accused Review 

Board (MIARB). The eviction notice 

put at risk the clientôs LOA  

conditions. Secondly, the client  

had signed the Residentôs Accom-

modation Agreement and a Service 

Agreement with the provider  

without a representative and  

without a clear understanding of 

what was being signed. There 

were issues with the accommodation prior to this crisis that  

negatively impacted on the clientôs wellbeing and capacity  

building. The client was abiding by the terms of the Residentôs 

Accommodation Agreement. 

Midlas became involved at the point when the client had just 

received the notice of eviction. The Disability Advocate and  

Tenant Advocate met with the client and a couple of the support-

ing agencies to discuss the circumstances. Following that meet-

ing the group met with the service provider to negotiate a halt to 

the eviction. The Tenant Advocate ensured that the meeting with 

the provider remained collaborative rather than confrontational.  

It was agreed that the provider would not evict the client until 

further discussions with those attending the meeting.  

Midlasô involvement brought attention to issues with the wording 

in the Residentôs Accommodation Agreement, the lack of órightsô 

of the client and that the clientôs accommodation was contingent 

on the NDIS funded support hours remaining the same in the 

NDIS plan.  

E 

The clientôs NDIS plan was reviewed late January 2017 

and the funded supports were reduced in the plan. As 

soon as the service provider was aware of the reduced 

funding they sent the client a letter terminating the  

accommodation. The client 

had no control over the 

breach of the accommoda-

tion agreement and there 

was nothing that could be 

done to prevent eviction. 

The breach was entirely 

due to the decision by 

NDIA to reduce the funding 

in the clientôs plan.  

The Disability Advocate 

attended the MIARB case 

review in early February to 

ensure the clientôs situation 

and the issues involved 

were clarified. The Disability Advocate provided a  

detailed summary of the events that had transpired,  

issues involved in the matter and how the client was  

honouring the conditions of the LOA. The Board was 

satisfied that the issues with the clientôs accommodation 

were not the fault of the client and decided not to  

stipulate further conditions on the clientôs release order 

that would have been detrimental to the client and their 

mental health. In addition, the Board wrote stern letters 

to both the service provider and the NDIA to censure 

their actions in this matter.  

The agencies involved with the client worked together  

to transition the client to supported accommodation that 

was better suited to the clientôs needs. Midlas contributed 

funds for a fridge for the clientôs new accommodation. 

A good outcome for all é 

 

Silvia Rosenstreich Disability Advocate 

I have been a client at 
Midlas on issues relating 

to tenant advocacy, financial 
counselling and DSP. At all 
times the case workers have 
been immensely helpful in 
the face of insufficient budget 
provided by the government 
for these services. For what it 
is worth Midlas deserve more 
funding! Thank you to all 
Midlas staff. 

ò 
ò 



 

work towards getting them the best outcomes possible.  

The positive results we achieved for our clients can also be  

attributed to our ongoing court support work at the Midland  

Magistrates Court.  

One scenario where we successfully advocated on a clientôs 

behalf with the Department of Housing was when a client came 

in presenting with a congenital heart defect and rapidly deterio-

rating health. She needed to transfer properties urgently to be 

closer to a hospital and her specialist as she suffered from  

severe health issues.  

She was a sole supporting parent and was receiving the  

Disability Pension due to being unable to work as a result  

of her health issues. The client was using public transport to get 

to and from her many medical appointments which just wasnôt 

practical as she required oxygen around the clock and was  

waiting for a wheel chair. We assisted the client in completing  

a transfer application and met with the Department of Housing  

to deliver the application. We followed up with the Department 

when the client had not heard for over a month and asked for  

the application to be considered urgent. The Department then 

signed off on an immediate transfer and agreed to reduce her 

costs where they could and assisted in providing the client with  

a skip bin when she moved.  

This client was offered a suitably located property which  

reduced the difficulties she had commuting to and from medical 

appointments substantially. She was able to receive medical 

assistance with minimal hassle at a cost she could afford. This 

also benefited the clientôs son immensely who now gets to  

spend more quality time with his mother. 

It is cases like this that highlight the meaningful work the  

Midlas team carry out. Our tenancy advocates strive to  

ensure the best service possible for our clients and to achieve 

the best outcomes.   

 

Anne-Marie Ricciardi Tenant Advocate 

We have assisted a number of clients to successfully 

appeal their tenant liability debts with the Department  

of Housing, assisted clients in sustaining their tenancies 

and understanding their general rights and responsibili-

ties under their tenancy agreements and assisted many 

clients presenting with termination notices and those who 

have fallen into rent arrears.  

We have successfully continued to sustain and develop 

relationships with the Department of Housing state wide, 

particularly the departments in Midland and Mirrabooka, 

local community organisations and local real estate 

agents. This enables us to advocate for our clients and 
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he tenant advocates have assisted many clients over the past year who have found 

themselves in difficult situations in their tenancies.  

Tenancy Advocacy 

T 

Absolutely dedicated 

staff who I am so 

grateful to have in  

my corner. 

ò 

ò 
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mergency Relief (ER), also known as Crisis Relief,  

is a service that Midlas provides in support of people receiving case management.   

Emergency Relief 

Intended as an emergency stopgap measure, Emergency Relief 

is never something that can be lived on for long but which  

can make the difference in a moment when everything is  

falling apart.  

Having no money and no food, and no way to change that, is  

a terrifying and demoralising event that most of us have never 

experienced and hopefully never will. Basic food security, even 

in the short term, can help to quieten that fear and better enable 

people to focus on their options and hopefully change their  

circumstances in the long term. A single petrol voucher can 

make the difference between losing a job and thus a car. A 

phone voucher can help people reach out and connect with  

services, potential employers and personal support networks. 

Food vouchers can free up money needed for medical costs, 

registration or other expenses that would otherwise destroy a 

delicate budget. Pharmacy vouchers alone could be life-saving. 

During the financial year, Midlas assisted over 490 individual 

clients and referred over 387 to ER-only agencies. 80% of the 

clients assisted by Midlas were completely new to our service 

which may be related to the far-reaching effect of the economic 

downturn and mining bust.  Midlas works with other local  

E 

services In Midland that offer emergency relief and meet 

on a regular basis to share information and work towards 

improving the outcomes for clients in need of this help. 

We assisted on the Swan Aboriginal Xmas party  

committee and helped on the day, wrapping presents 

and setting up the party. Midlas staff also visited and 

helped out at Foodbank to get a better understanding  

of how this vital service can assist our clients. 

Midlas offers a number of emergency support options 

dependent on the persons situation, which can range 

from food, pharmacy or petrol vouchers;  support  

with purchasing whitegoods or rent arrears; swags  

and blankets for those experiencing homelessness.  

We also continued to act as an assessor for Power  

Assist for overdue electricity accounts, Alinta Care for 

overdue gas and the City of Swanôs Access All Areas 

passes. Seasonal ER has also continued, with Midlas 

acting as an intermediary for back-to-school backpacks 

and Christmas food and toy hampers.   

Midlas is proud to have become a distributing agency  

for WESNETôs & Telstraôs óSafeConnectionsô program: 

an award-winning project that provides free, safe mobile 

phones to survivors of domestic and family violence, 

sexual assault, and other forms of violence against  

women. Survivors of such abuse often have their phone 

usage restricted or monitored and we are glad to be part 

of helping them regain the basic right to private and safe 

communication. We also received a generous donation 

of óDignity Bagsô for women dealing with or escaping 

from domestic violence.  

 

 

Siobhan Meerman Financial Cousellor 
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he Midlas financial counselling service has continued to provide a valuable service to 

the community by assisting more than 500 clients. It has been a year of change with 

new staff coming into the service and others departing.    

Financial Counselling 

There has been a spike in unemployment in WA to 6.7% 

being the highest rate in Australia. This is reflected in the 

types of cases we are dealing with. Not only has there 

been an increase in unemployment but also in underem-

ployment, and those employed casually with sporadic 

income finding it difficult to manage regular expenses 

and commitments. 

The type of households to generally experience severe 

hardship are those with a single person and/or income. 

The dominating trends leading to hardship stem from 

terminal illness, injury and trauma in the family,  

redundancy, business failure and relationship  

breakdown and separation. An emerging issue that  

we have faced is ópredatory lendersô offering finance  

to vulnerable debtors, after accessing public Supreme 

Court records, for details of Writs that have been served 

with regards to foreclosure.   

Cases have become increasingly complex and we are 

finding small business owners experiencing high levels of 

debt stemming from non-compliance with the Australian 

Taxation Office.  We are also finding that those making 

attempts to deal with their issues independently are  

being turned away by hardship departments and referred 

to financial counsellors for information and education on 

their rights and options as consumers.  

Due to the increase in the number of persons experienc-

ing hardship, we have recognised a change as to how 

financial service providers are dealing with clients in 

hardship and the types of arrangements considered 

seem to be varied and inconsistent.  On a positive  

note and in the area of domestic and family violence, the 

Australian Bankers Association Inc. has recognised that 

financial abuse can impact a personôs ability to become 

T 

financially independent, thus introducing an Industry guideline  

for financial abuse and family and domestic violence to  

better support their customers. This has proven a useful tool  

in negotiations. 

There has been a significant increase in the number of clients 

seeking assistance with council rates and referrals from these 

departments for financial counselling assistance. We have found 

there is a lack of understanding as to the consequence of  

non-payment of rates i.e. legal action after 3yrs of non-payment, 

and so in seeing a financial counsellor the client is made aware 

of the legal ramifications if arrangements are not put in place. 

As it becomes known, early access to superannuation is an  

option explored by those needing to access funds before  

retirement age. It can be seen as a short term saviour for those 

experiencing severe financial hardship or where legal action for 

mortgage or rate arrears is imminent. There appears to be a  

general lack of awareness about superannuation in the  

community, and in the area of the types of insurance cover  

under these funds. For those clients attending for the purpose  

of accessing their superannuation early, we have assisted in 

identifying whether they have insurance cover under their fund, 

and the benefits and consequences of applying for this cover. 

In working towards obtaining the best outcomes for our clients, 

we have mostly had success. This comes in the form of lifetime 

arrangements, debt reductions and waivers and short term  

arrangements for those whose circumstances are unlikely to  

improve. The past year has shown that hardship is becoming 

more of a long term experience.  

 

 

Aimee Lehner Financial Counselling and  

Tenancy Services Senior 
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joined the team at Midlas in May of this year and I have felt a really warm welcome 

from everyone. I have practiced mainly in family law for a number of years and it is good 

to come to the Midlas legal service where we are able to assist clients in several areas of 

law relating to the family violence they are experiencing.  

Legal Service 

This can include advice and representation in a restraining  

order matter as well as family law issues that arise because  

of the family violence. In more serious cases where clients  

are victims of crimes we can advise and assist with criminal  

injuries compensation.  

It was great to spend time with Mal Bradley who worked 4 days  

a week as a volunteer lawyer and even though it was just a  

short time of knowing him, I want to pay tribute to the enormous 

passion and energy he brought to his advocacy for his clients. 

Mal left at the end of June to take up paid employment at  

Gosnells CLC and we wish him well for his future career.  

Many thanks also to Lizzie and Maddie who were volunteer  

law students during the past year. 

I continue to be so grateful for our volunteer lawyer Rita who 

works with me 3 days each week. Rita only started at the centre 

in March this year so we are learning together about how things 

work at Midlas. It is always a joy to welcome Ritaôs special guide 

dog, Ivy to the office each morning!  

A new challenge for me this year is being the Principal Lawyer of 

the centre and I am growing into that role and the responsibilities 

that come with it.  

I am committed to forming strong relationships and referral  

pathways with local community agencies. In particular, we are 

developing relationships with the Family Violence Service at  

the Midland Magistrates Court and the Koolkuna Domestic and 

Family Violence Services. In the coming year we hope to be able 

to deliver community legal education in the areas in which we 

provide our legal services. 

I 

Although the legal service is constrained by having only 

2 part time lawyers, we now have  3 very enthusiastic 

volunteer para legals ï all law students. Thank you to 

Jenee, Mitchell and Anastasia and I hope that together 

we will grow as a team in providing strong advocacy for 

the clients who need our assistance to resolve some very 

difficult issues in their lives. 

 

 

Lorraine Taylor Principal Lawyer 

Rita and Ivy 


