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Message from t he

-I-he 2016/2017 period for Midlas has been marked with several
achievements for the efforts of those forming the backbone of

our community organisation.

Ch al

r

OQur success in wihnnrRrkhgt ¢ctlhher RAwahmad df r om
the Department of Commerce highlights the outstanding efforts
to seawdcehampion the rights of vulnerable members of
our community. | would |Iike to extend the congratulations of th
Board to those involved.
Being an organisation that focu oul d
also like to offer recognition Yout h
Disability Forum. This was a gr with yo
with a disability and be able t hts to
sector. The efforts to set up & C.
Mi dl as as an organisation woul c aff and
volunteers, and on behalf of tF hank yo
for your dedication, commitmen g the
services that work towards Bui
The Board thanks Justine Cl ar ke
General Manager of Midlas and f ess -
fully leading Midlas to achieve
| would |Iike to acknowl edge t he dl as,
a diverse operating group of v i me to
ensure that our organisations v et .
OQur committees continue to make:Areia:anSqL:?sLi a?ildyjeustjiPnepglcatrkearneceiVe - S
yoar

would |Iike to highlight the efforts of Andrew Canion, the Chair
of the Finance Committee and Danielle Bejr, the Chair of the
Policy Committee.
The Board would also |Iike to thank our grant providers for
their continued belief in our service provision as well as our
new coll aboration partners as we all work towards the same
l ong term objectives.

Simon Ki cheatir
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Message from the Gener al

W ow, another amazingly busy year concluded! | look back at everything our staff, volunteers,
directors and clients have accomplished this year and | am extremely proud of our service and

grateful for all the amazing people that put their all in to supporting our community.

I would Ilike to acknowledgehebadlersf tmy psitrtafufe @membeits ategi c
for some amazing personal awgpproéueassiesalt hathihave-unfolde
ments attained throughout timenyeaf asawmgpohank hahemmaal lal | owe

for their support t each ooher sandifter dehéiverynoiffiemgngesm

(o]

mit ment to providing consisaadtigpvieirgangealpiragt adesaopawdtoyflidte
and education to the residenmstdfe cloemuoritl.edVet hmoter bad a
and hills area of Perth. finances and servi c:t
Just some of the org ' ever changing fundi

tional highlights f > but due to strong fi
included: working A y management practice:
cally with the ; ‘ agement team and Bo:
Counselling Net ended the year in s
showcase the i mg Many thanks go to ol
of financial <co Spiers Centre with
services and i a shared accounting
outcome data c ment, Uniting Care \
wor king towar dls subcontract as part

our cul tural u n e NS 0 N ‘ Counselling Network,
and engagement Wi fYH' gcalustine Clharke, Helen E@fmma ety LA weeSer vhict
Aboriginal services and cli wetsubwicomitmngcthéoDeppavi cent mer
of Commerce Consumer ProtectCiommuAwaydLegrl oCganhireawho have
tional achievement; initiatisegvacsusoupesiVilsiwaekly walk

in advice service for our ténawoeaydchlilewntsi kprowi diewgganse

outreach service for financiodl SocumselSkeirngcelsi e®eypali wmemdg

in EIlIlenbroo and redsi dpirnigsomuBaneaypdp Lwod memywest. Acknowl e
producing a myriad of infotmadiononassiamsownatr si anddudaag
nearly 200 blogs, policy sulamidss$hensi addmedtc&bioohgi nal el
sessions for clients and ot wer pagenesepectasoi Abomggid&@aé co
people to sort through theima dosibéslawdupdoVi ke tloemxwirelss
information, support and advuvowavegrihgl dirnvgtai iootuh wietrhNice
Disability forum and produckmgwangepdhat goutaeceohwvvomgsa d
appearing in the media focuygiomgnewrdf heampci al manage-

ment issues, and producing A&lt ofathusalsupewsitehwesr peo mitt
our many supporters and stakelol a¢dowing Midlas to focus o
As the General Manager of aamtliwvidiysobpleichavgssamndi eve | ook
being responsible for the pe®ifiinvé heufuadomee.of all of our

service activities | often have to put my head into many

di fferent modes and network with many digfsfiereat cetadakes Man
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Community Devel opment

M idlas staff have been very busy over the past financial year delivering
over 640 hours of community education to clients, community members,

organisations and government bodies.

This is an increase of over 200ofhfoiucresr ipni Icootnepda ra sporno jteoc tt htear get |
previous financial vyear, refl ecwiitnhg Aobuorr icgoimna It npeenctp Iteo wbiuti H dd insga |
on Micddlases around partnershipsThingd pu@jp®ctt iingv @luvred omeet i ng wi f
munity. Each service has pr ovi dceadmnburtiht yg eonregraan i saantdi ot nasr,g estteadk e h o |
community education to ensur e tphraof ecslsiieonntasl sa ntdo tdheev ecloorpmurne fteyr r a |
are aware of the support that Mihddnmsofcatnheprtoyvpedeof support that

can provide. A great outcome was
Hi ghl i ght s wor king partnership was devel ope:¢
Mi dl as was awarded in March t heanRd chta rJdo@( npA lochkr )iG@Hd neatl ¢ hEenrg asgweantedn t
for the work that we do in t hée &tontshuemeMi dblraon de chto somi tsgplace. Mi dl a
nomi nati on focused on how each Tsheer vCrceea tpir@gnhac fe eMibkdildosabho e dge ws |
the consumer rights of people wieeln da svasbliuablye way for clients
In April 2017 Midlas organi sed rae cyeiuten iwiftonr npa tsiaobn |a btoyu tf oMiudd a sh
was held during National Yout h SWeOerki.e ST hansd eWpeCnot Miwiags envaednet s . Mi d |
possible by a grant from the Mifneasttterred oirn LSoecvVadll ado vmeerthinge noa it | et

Community Services; Seniors andarvtoilculnese earb onugt; byaonukirhu p tTchye, pay d:
event was held with the aim to n&ntcuasnd ctuhrer einmp & csts ucefs taned downt t
concerns of youth with disabil istécCt oIrhea nfdo rfuenrd twarse da no no ptpweor tluondia ly
for youth with disability to shtaélee \ihseiion trheoguagrhdtisn dgo np enroswo nsaelr vhi acl
and organisations can engage moerXep erfifeencctijnge |fyi mwainchi alh esnt raensds .  Mi
how best toaduppacy. s€hifs eventCmnisr iab ktued etsas many i nformative
and a report of the outcomes waOsUTrp uvhe hissihtesd Cslugpsp-oaritteda tby a

grant from the City of Swan and is available online through the
Mi dl as website. _ _ _ _

Mi dl as has been busy developing a &uM?graarl]l Bsmlzlathteatblllty services
pl an as part of the requi

a community | egal centre.

is to ensure that Midlas

Aboriginal and Torres Str

access the service. Many

actioned through the deve Rl ot Serve

Tenant Advocacy Service
Disability Advocacy Service

>

safety plan i cluding the

of Country at every commu
meeting, increased engage
organisations and thebrev
current policies and proc
safety across all service
Within the Disability AdveS .

Community Devel opment coordinator and prMopHeEgENUE Al Reporbt 2017


http://www.midlas.org.au

Di sability Advocacy

I t has once again been a busy and productive year for the Disability Advocacy team. We received
an increase in funding to support dlients to navigate the NDIS review process and this enabled the

lovely Silvia Rasenstreich to join the team. We have increased our service area to cover

the Federal National DisabilSixxyclneatance Sebémen( ADS)Y al i a
trial site expansion areas o6b Nooghamwms ToodyaWD|I ShiAppermld ov

i ng, Bayswater and Bassendedwombaeeefwi ¢ebdiraewhytaei welalppl i ca
as provide more community edtutcalti om anodgoesseadh. this stage
The majority of disability eorieeedenssusstt har WO®OIISaweppeal o
assisted with include thosehrmeli agedone: to Hearing.
1 NDI'S eligibility and/or MidhasnBPi prbtbkstgsAdvocates have
i NDI S appeaxllaudi ng t he int%nn%qtq%WQQMF%%Hews to appeal Ae
external review processegue to a decrease in funded supp
An increase.in reviews reflects
il Supports funded through NDIS I ncluding assisting
) ) ) sustainability of NDIS and the r
with | ocating suitable providers
) ) _ ) supports in NDIS plans.
T~ Centrelink Disability Sugppptp BgPsban LEPELlment being si
sppllest  oms further opportunities for peopl e

il Centrelink DSP

up to access the WA
reviews an Al though the WA syst
appeals di fferences Midlas |
il Advocacy w Advocates remain coq
the educat of both Federal and
empl oyment errangemen:s to ens.
to ensure clients Aare support e
sonabl e ad i nformation that t he
ments and the’r cutcomes ar e
ports are do not become disad)
for client
successful Hi ghl 1 ght s
il Linking cl I t -avell2d to Sydn:¢
wi t mai ns 2016 to attend a nat
and commun conference with adv
supports Aid agencies across the country
1 Assistance with accessinGe¥uLUpWraRNMBhtsyRPOrt in the Appe
Insurances for total andNBPkPmahbknWagiaaBlpptyopportunity
il Assistance with providingr?ggggggk 8a5OLEPw_users CAER
ment and private&agehalégegﬁbgfkeﬂp the EMR process and
regarding their experiences to ensure
continuous i mprovement Nicole Hi Dcéhaemislity A
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Hol Il sti ¢ Model -Cafs eSe&ntwidg/e

Eleven agencies came together in a moment of crisis in the life of a client
with mental health issues and provided wraparound care to ensure that the

client was supported to succeed.

The focus for the agencies was Thhee oBlnnNDMSNn Pl aar wasatrieon ewe dt

cl iGenstupported accommodati on. Wanhbouthestppdeteduppoommower e
dation the client was consi der esdoan ase tahe esl eervvaitceed prriosvki doefr
reoffending or suffering from a fmmewdtianlg heeelyt s eenpi stchdkee .c | A emu mt
of issues in this : : : accommodation. T
complex. Firstly, had no control o
a Leave of Absenc b | h a c breach of the ac
from prison and t Mi d & - . - tion agreemsnt a
monitored regul ar 0 t e ocac was nothing that
Mentally I mpaired couns g nd  done to prevent
Board (MI ARB). Th ti mes oo o8 WS The breach was e
put at ri&kLOAe ¢ been S € y he due to the deci s
conditions. Secon the f f nsuf NDI' A to reduce t
_ pr ovi y he 0B A _

had signed &&hAcRe for t S e vi ce ERNU thé& olliaent

modati on Agreemen i s W 0 i d a o| The Disability A
Agreement with th fundi h a kOo attended the MIA
without a represe Mi dlI a ff. 1 g review in early

without a clear u ensur e t&hesictluaetni

what was being signed. er e and the issues i
were issues with the accommodatweorne pcrliarri ftioe d.hiTsh e rDiss asb itlhiatt
negatively i mpaktwdal lomeithge and edhatpaicli ¢é¢ summary of the event
building. The client was ab®&di nigs sbue st hien vtcelrvmesd oifn tthhee Rmeasti tdeern

Accommodati on Agreement. honouring the conditions of t
Mi dl as became involved at t he psoatnits fuiheedh tthhaet ctlhde nats shcarlm g duastt
received the notice of evictionwerTeh en odi stahbe |fia uwl tAdovfo ctahtee calnid
Tenant Advocate met with the clsiteinpulaantde af wrotuhpd re Geodrnediletea scenusp p
ing agencies to discuss the cirtchuarts tvaonucleds . h aFvoe | boene m gd e thrait meme
ing the group met with the ser vmenet alr ohve adletrh .t ol m eagdodii taitoen ,a th
the eviction The Tenant Advocattoe beontshu rtehde tsheartv itchee pmrecevtii dnegr w
the provider remained coll abor atthevier raactthieon st hiam tchoinsf rnoantttaetri.o
It was agreed that the providerTheo udgle mcoite se viincvto Itvheed cwiitem tt hu
further discussions with those tad tternadn snigt itchne tmheeetcilnigent t o s

Mi ddiansv ol vement brought attenti owmst beits ®Uues udi @t etdlse t Wiverdd ilars@
in the &ReActdemmodati on AgrdeieghetnEByn d sh ef dracak forlsi dngeew faocrc otnhnmeo dcalt

of the client &anadc ctohnanio dtahtei ocnl iwveanstgoodt omge€ome for all
on the NDIS funded support hours remaining the same in the
NDI' S pl an. Silvia RoseDBs$akiildhy Ad:

Mi dl Aanual Repor7t 20



Tenancy

Advocacy

-I-he tenant advocates have assisted many clients over the past year who have found

themselves in difficult situations in their tenancies.

We have assisted a number oWwotki ¢éowards gettcténgfahey the be
appeal their tenant liabilifdypedebosstiwivehrebe! bépawet mehi eved
of Housing, assisted client@atitnidusedi hongurheingoi 8gagoiues
and understanding their gendaglistirghes &odrtesponsibili-
One scenario where we succé@&ssful
behalf with the Department of Ho
in presenting with a congenital
rating health. She needed to tra
closer to a hospital and her spe
severe health issues.
She was a sole supporting parent
Disability Pension due to being
of her health issues. The client
to and from her many medicad app
practical as she required oxygen
waiting for a wheel chair. We as
a transfer application and met w
to deliver the application. We f
when the client had not heard fo
\ the application to be considered
(:)‘A b ) C)l ult e l y d signed ofi on an i mmediate trans
costs where they could and assis
S t a f f MIh O I a skip bin when she moved.
This client was offered a suitab
g I a t € f u l ieduced the difficulties she had
appointments substantially. She
n]y corner . assistance with minimal hassle a
al so benefi® edon hiemméneealty who n
ties under their tenancy agseemdnmorenduassityt éd mmawyth his
clients presenting with termitnasi easgstit&se ahdst hbaé Wwhaghl
have fallen into rent arreaM$§dl as team carry out. Our tenan
We have successfully conting®sure ¢t¢het hentanserdéecel ppssible
relationships with the Depathmebesdétf oMébe9imeg.state wide,
particularly the departments in Midland and Mirrabooka,
l ocal community organisations and | ocal real estate
agents. This enables wus to advocaténmfwagbﬁ J“ﬂJ¥W?mgA$dvoc
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Emergency Rel |

Emergency Relief (ER), also known as Crisis Relief,

is a service that Midlas provides in support of people receiving case management.

Intended as an emergency st opgaspe rmeiacseusr el,n ENred Igeemdc yt hRaetl i cefff er e
is never something that can be dn va dr eogw Ifeorr b aosnigs btuaa swhharceh i nf o
can make the difference in a moinmemrtowhregn tehvee royuthcionngesi sf or cl i en
falling apart. We assisted on the Swan Aborigin
Having no money and no food, ancdomnoi twaeye tan dc hhaenlgpee & hoant ,t hes day,
a terrifying and demoralising eanredts ethtaitn gnowsp tohfe upsarhtay.e Miedvleas
experienced and hopefully neverheMipdd oBuatsiat fFoooodd bseercku rtiad yg e te vee n
in the short term, can help to ogfuibheave nt htihsatv ifteaalr saenrdv ibcee tcean eansa
people to focus on their opti onMi dlnads hoofpfeefrusl |ay ncuhmabnegre afh eemer ge
dependent on the persons situati
from food, pharmacy or petrol vo
with purchasing whitegoods or re
and bl ankets for those experienc
We also continued to act as an a
Assist for overdue electricity a
overdue gas and®&t Aec@istsy Adfl Rwam
passes. Seasonal ER has al so con
acting as an i nttesrcnheodoila rbya cfkopra cbkas
and Christmas food and toy hampe
Mi dl as is proud to have become a
for WESNETT®dGafe&onndépc bigo as:

w an awwirndni ng project that provide

circumstances in the | ong ter m.phAo mse sn gtloe spuertwiouv o rvso uoccth edo nceasnt i c
make the difference between | ossieixguaal jasbs awldt ,t haunsd ao tchaerr. fAor ms
phone voucher can help peopl e rwoancehn .o uSu rawidv ocrosn ncefc ts v ht habuse o
services, potenti al empl oyer s awnsda goee rrseosntarli cstuepdp oorrt mmoert iwtooarrkesd an
Food vouchers can free up moneyofneheedlepdi fg rt hreend i rceagd a icno stthrse basi c
registration or other expenses codnamu miocud tdi ocont.h eWewi asles od erse cr eniyv ead
delicate budget. Pharmacysaviuchei®sgnl otheBawesmdnbdehl faeg with or

During the financial year, Mi d | farso na sdsa nset setdi co vveiro 14e9m0c eé.ndi vi dual
clients and refeomley agemncid385. t®80®BRof t he
clients assisted by Midlas were completely new to our service

whi ch may be rekatbidngoefhecfanf the economic
downturn and mining bust. Midl as wot L WAR nMGERdNancical Cousel

Mi dl Asnual Repor% 2017



Financi al Counselling

The Midlas financial counselling service has continued to provide a valuable service to
the community by assisting more than 500 clients. It has been a year of change with

new staff coming into the service and others departing.

There has been a spike in ufémphocyméhty imdWAaenhde®t 7%t hus in
being the highest rate in Afisrr &dliinancihilsabsseetihdctfadiiy @
ty
be
p

i n

es of cases we are deali bgtwierhsuNpobronkpywehascubéoeer s.
n an increase in unemploymemieghbui aali @asin under em-

yment, and those employedheasuallsy bwiemhaspogadifé¢cant i nc
ome finding it difficultseekinagaassisgahae expénsesncil
an
Th
hardship are those with a sihogplhgmeetsofh amadkEesr ii ecoipeagyanendc

commi t ment s . departments for financial <counse

® o O O M T

type of households to geheral iy eaxpackenteumnedeeseandi ng

The dominating trends | eadi magdt sohandskiepngtemfimnmamci al cou
terminal illness, injury andofttaemheigmalthamidémniclhyj ons if ar

redundancy, business failuré&dsamnd belamesngmiopwn, early acces

we hav breddt ¢

rabl e

s
a s

breakdown and separation. Aopémengiengl|ioseude byhathose needing
e o flfemrdeirgs fi naniceement age. It can be seen a
n d

to vul ebtors, afteexpecesesicnggpskehieceStipnamei al h a

Court

=

ords, for details ombrWgiage bhatr ahavarbeamsseéesvedmi

c
wi th r ards to foreclosuregener al |l ack of awareness about

©Q @ @D D

Cases
findin
debt s
T ax
attemp

ve become increasingbymocomplyex aaddi wetaeearea of th

smal | business owneusndexpéhiesecifougdBi gifForevéloseot

- Q T o

mmi €9 mpt omnecenwi th oheafduosstsahbabhheir superannuat
Oof fice. We are al sdehitndynoggt whethkekosé hmgkihage

at.i
to deal with theiransdsude bedependemanidycanmsequenc

~+ ~ O

being

>S5 ©€ »n S0

to fin ci al

Q

o
n
e

rned away by hardship awep&i hmembobosvaadd obteaiméedg the

counsellors fowei hhoemabisohyahddeducatisen dhi s

their rights and options asacoasgmenesnts, debt reductions an

c

Due to the increase in the mRumbegemkenper §onstéoxger waose CcCi

=

ing hardship, we have recoghnhimpedvae.ciaegpaas yeahowas shown
financi al service providersmare o¢ali hongi tlerel eeapesiiemce.
hardship and the types of arrangements considered

seem to be varied and inconsistent. On a positive

note and in the area of domestic and family violence, t he
Australian Bankers Association Inc.Amqgerééﬂ%m@%%%i%ma SERLE

financial abuse &Gambimpagt ta perome Tenancy Service:
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Legal Service

I joined the team at Midlas in May of this year and | have felt a really warm welcome

from everyone. | have practiced mainly in family law for a number of years and it is good

to come to the Midlas legal service where we are able to assist clients in several areas of

law relating to the family violence they are experiencing.
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