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Introduction
Midlas is a Community Legal Centre based in Midland on Whadjuk
country providing
services to people throughout the north east region of Perth.  Having
supported people in our community for over three decades, Midlas has a
long-standing strong commitment to improving lives.
 
Vision

Building resilient communities
  
Mission

We partner with individuals and organisations to promote independence,
strength and wellbeing in our community through support, advocacy and
education.
  
Values
 
Caring for people 
Developing partnerships
Supporting our community



Functions, facilities and services provided by Midlas

Midlas currently offers free services in six key areas: financial counselling;
emergency relief; family and domestic violence legal services; tenancy
advocacy; disability advocacy; and community education. These services
are funded by the State and Commonwealth Government; LotteryWest;
and Public Purposes Trust. All Midlas services operate through raising
awareness in the community, outreach, and preventative strategies, in
addition to one-to-one and family support.

Financial Counselling
Financial Counsellors offer assistance, advocacy and education. The
Financial Counsellors help with issues ranging from personal budgeting
skills through to debt management and bankruptcy support. They also
negotiate with creditors when required and seek to provide options to
enhance regulation of finances.

Emergency Relief
As part of the wider financial services, Midlas provides some emergency
relief to people in immediate need, including food vouchers and
assistance with rent arrears.

Legal Service
Midlas provides a family law service and provides legal advice and
assistance for victims of domestic violence and assistance in applications
for criminal injuries compensation.

Disability Advocacy
Midlas provides individual advocacy and support to people with
disability; their families and carers. Disability Advocates support people
with disability to engage in full and equal enjoyment of their human rights
and ensure their voice is heard when accessing services, funding and
participating in their community.



People with disability/health conditions including intellectual,
physical, sensory and speech, mental health and neurological
disabilities
Parents and guardians of people with disability.

Tenancy Advocacy
Midlas provides individual and family advocacy for tenants ranging from
private and public renters to those experiencing homelessness. Tenant
Advocates negotiate with property managers to sustain existing
tenancies; help to obtain new properties; and assist in securing
emergency and crisis accommodation for people who are, or who are at
risk of becoming homeless.

Community Education
Midlas provides community education on financial literacy; domestic
violence; family law; the rights of people with disabilities; navigating the
support system; tenants’ rights and responsibilities. Community
education is provided in schools; community hubs; forums; and through
local authorities.

People with disability within Midlas
Midlas workers work with a wide scope of people who are disadvantaged
or vulnerable. These can include:

Planning for better access
According to the 2016 Census (ABS 2016) the following statistics are true
of Midlas Disability Advocate service areas:



People with disability have the same opportunities as other people
to access the services of, and any events organised by Midlas.
People with disability have the same opportunities as other people
to access the buildings and other facilities of Midlas.
People with disability receive information from Midlas in a format
that will enable them to access the information as readily as other
people are able to access it.
People with disability received the same level and quality of service
from the worker as any other client who engages with Midlas.
People with disability have the same opportunities as other people
to make complaints to Midlas.
People with disability have the same opportunities as other people
to participate in any public consultation run by Midlas.
People with disability have the same opportunities as other people
to obtain and maintain employment with Midlas.

Policy Statement for Access and Inclusion

Midlas are committed to providing an inclusive and accessible service
for people with disability, their families and carers. We recognise that
in order for Midlas to maximise its effectiveness we must employ
strategies to allow potential clients with barriers to access our
services. 

Midlas interprets an accessible service as one that is open and
available to all people with disability, allowing them the same
opportunities as anyone within the general community to access
Midlas services. Midlas is committed to the seven outcomes set out
within its DAIP. 

These are:



Examination of the current DAIP and reports gathered on what has
been achieved and what objectives remain to be completed or
altered;
Consultation with workers;
Survey* completed by clients engaged with Disability Advocates;
Survey* available through the Midlas web site;
Survey* completed by Midlas partnership organisations;
Public notice displayed in local community newspapers.

Development of the Disability Access and Inclusion Plan
Responsibility for the planning process

The CEO will oversee the development, implementation, review and
evaluation of the Disability Access and Inclusion Plan (DAIP). This DAIP
has been approved by the Midlas Board of Management.

The CEO will hold responsibility for implementation of the DAIP.
Workers are responsible for ensuring that actions are being
implemented, relevant to their service.

Consultation process

Process includes:

*See Appendix A for copy of ‘DAIP Review Survey’

Findings of consultation

The review and consultation found that a number of initial strategies in
the previous DAIP still needed to be addressed and a revised plan was
required to address access and inclusion barriers for people with
disability.



Lack of privacy in interview rooms and issues around
confidentiality;
Suitability of rooms for people with disability;
Difficulty in accessing the service - in particular booking
appointments;
Access to building e.g. parking;
Limited information about Midlas services’ publicly available and in
accessible easy-to-read formats.

An updated Midlas Policy Manual has been completed to comply with
the National Standards for Disability Services and does achieve some
of the strategies set out in the previous DAIP. This policy manual
contains an ‘Accessible Services Policy’ which is in line with National
Standards for Disability Services (NSDS) Standard 5 for Service Access
and the National Association of Community Legal Centres
Accreditation scheme as well as relevant legislation such as the
Commonwealth Disability Discrimination Act 1992 and the Disability
Services Act 1986. Staff were involved in the development of the Policy
Manual and are aware of the policies related to access and inclusion
for people with disabilities.

Barriers to access that were identified in the consultation were:

Responsibility for implementing the DAIP

It is a requirement under state government funding that Midlas must
implement a DAIP to promote an accessible and inclusive service for
people with disability. The Disability Access Inclusion Plan Strategies
2015 – 2020 highlight what strategies are required to improve access
and inclusion for people with disability, communicating the DAIP to
Midlas workers and people with disability

On 5 November 2015 the DAIP was approved by the Midlas Board of
Management. The DAIP is available on Midlas website and copies are
available to the community on request and in alternative formats if
required. The completed DAIP was discussed at Midlas team meetings
to ensure that all workers were aware of the DAIP and the strategies
that needed to be achieved. 



Review and evaluation mechanisms

The DAIP will be reviewed every five years. It will be amended on a regular
basis if required to reflect the progress of implementation and in line
with any legislative changes.

The CEO will conduct an annual audit of the DAIP and incorporate
information from client feedback and complaints, feedback received
from agencies and any other input.



Disability Access Inclusion Plan 2015 – 2020 Strategies

Outcome 1
People with disability have the same opportunities as other people to
access the services of, and any events organised by Midlas



Disability Access Inclusion Plan 2015 – 2020 Strategies

Outcome 2
People with disability have the same opportunities as other people to
access the buildings and other facilities of Midlas.



Outcome 3
People with disability receive information from Midlas in a format that
will enable them to access the information as readily as other people are
able to access it.

Outcome 4
People with disability receive the same level and quality of service from
the workers as any other client who engages with Midlas.



Outcome 5
People with disability have the same opportunities as other people to
make complaints to Midlas.

Outcome 6
People with disability have the same opportunities as other people to
participate in any public consultation run by Midlas.



Outcome 7
People with disability have the same opportunities as other people to
obtain and maintain employment with Midlas.
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